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What is Ethnography? How is Ethnography Research Done?

What is the Importance EthnographyHow is Ethnography Writing Done?

A collection of qualitative methodsAims to see beyond received understanding

Conducted in a naturalistic setting over an extended period time
Detailed description of current systems, processes,
social practices and interactions, and phenomena

Participant observation + Writing

A method of discovery, not an approach to test a hypothesis

A comparative method: filling the gap between reality & perceived
reality

Aims at understanding the symbolic world of the culture studied

Done in a naturalistic setting with the goal to develop empathy

Empathy

Limitations: Hawthorn Effect

Ethnographers tell a group‘s story from the point of view of
participants by deeply examining the context in which activities
occur, usually involving work by the researcher with participants
as they go about their daily lives.

Data collection requires developing presence, building rapport with
people in the culture to get access to insider information.

Identify the rules and meanings that govern
relationships and actions in the setting

Writing is not necessarily 'objective'

The data collection is rigorous, but the
writing itself can be biased due to the
language used, the twists added by the
ethnographer, etc.

New approaches to ethnography do not
give priority to the objective truth over
emotions and opinions.

James Patrick: A Glasgow Gang Observed 
 
Laud Humphreys: Tearoom Trade 
 
Irvin Goffman: Asylums

Classic Examples of Ethnographic Work

New Product Development

Program Development and Evaluation

Broadens our horizons, awakens our
capacity to care about people different from
us, helps us know how we converse with
them (Bochner & Ellis, 1996, p. 26).


